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Marketing is having the right product, message and method to reach the
right audience

Accept that business has changed

Research your customers

Know your market

Essence of your brand = value differentiators
Try to create passionate customers

Important moments in a customer relationship happen everyday
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Nothing is as important as asking the questions “Where are we now
Where do we want to go?” and “How do we get there?”

Goals set the vision and can be used to measure success but action is
necessary to make it happen
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